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About the Tutorial

gTest is a test management tool used to track and maintain the records of all STLC phases,
right from the Test Plan to Report creation. This tutorial introduces the readers to the basic
features and usages of qTest.

Audience

This tutorial is designed for beginners to help them understand how to use the qTest tool. It
will guide them on how to utilize the tool in reporting and maintaining the testing activities.

Prerequisites

Since qTest is a testing tool, it is beneficial if the readers of this tutorial have a basic
understanding of the bug and the testing lifecycle.

Copyright & Disclaimer

© Copyright 2018 by Tutorials Point (I) Pvt. Ltd.

All the content and graphics published in this e-book are the property of Tutorials Point (I)
Pvt. Ltd. The user of this e-book is prohibited to reuse, retain, copy, distribute or republish
any contents or a part of contents of this e-book in any manner without written consent of
the publisher.

We strive to update the contents of our website and tutorials as timely and as precisely as
possible, however, the contents may contain inaccuracies or errors. Tutorials Point (I) Pvt.
Ltd. provides no guarantee regarding the accuracy, timeliness or completeness of our
website or its contents including this tutorial. If you discover any errors on our website or in
this tutorial, please notify us at contact@tutorialspoint.com
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1. gTest—Introduction

gTest is a test management tool used for Project Management, Bug Tracking, and Test
Management. It follows the centralized test management concept that helps to
communicate easily and assists in rapid development of task across QA team and other
stakeholders.

gTest is a cloud based tool and was developed by QASymphony. It supports all browsers
especially Chrome, Firefox, IE, etc. and also supports different windows OS versions -
Windows XP, Vista, 7, etc. QTest provides a 14-days trial period for Business email id with
access to 4 users. qTest can be integrated with many other tools - JIRA, Bugzilla, FogBugz,
Version One, etc.

License and Free Trial

Following points are related to the License and Free Trial of qTest and related services.

e (Test is a commercial tool and available as a trial version for a limited period of 14
days.

e To utilize JIRA services, a license is required.
e (Test provides free license for Business Email ID.

e The basic version (free trials) comes with access for 4-people group.

Uses of gTest

Following are the different uses of qTest:
e Used in tracking all QA activities right from the first phase of the software testing lifecycle.
e Supports Release Management, Build Management, and Module Management.
e Supports all macro level activities performed by QA.
e Useful in performing QA tasks such as writing TestCases, execution, reports, etc.

¢ Useful in Project Management, Task Tracking, Requirement Management, and Test
Management.

@ tutorialspoint
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qTest Specifications

The following table lists down the different specifications on qTest along with the description
for each.

:;' Specification Description
copyright Provides Commercial and Trial Version
Used as a Test Automation framework
2 Tool scope
Utilized as a Testing Utility
Agile Testing
Black-box Testing
Testing .
3 Methods Exploratory Testing
Functional/Manual Testing
Traditional Testing
4 Tool Desktop Testing
Objectives Web Testing
Requirement Management
Management | Release and Build Management
5
Features Module Management
Test Management Report
CPU: P4 2.5GHz and latest
6 Hardware RAM: 1GB and above
Requirements | Network speed: 1000Mbps and above
Hard Disk: 1GB and above
7 | Error Capt nshot
Handling apture screenshots
COM API
8 User interface )
Available Direct UI
GUI usability
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2. qTest—Features

gTest has a wide range of features to attract QAs and other stakeholders for test
management. In this chapter, we will discuss the core features of QTest.

gTest Core Features

Following table lists down the core features of qTest.

Sr.
No.

Core Features Description

gTest supports the following test methodologies:
e Agile Testing

1 Testing Support e Black box testing

e Exploratory Testing

e Functional/Manual Testing

e Traditional Testing

e (Test tool creates, centralizes, organizes, and manages
the test cases very effectively and efficiently.

e Easily imports test cases from Excel and other
Centralize management tools.

&O0rganize

¢ Creates multiple versions of test cases for comparison
and uses.

e Shares test case repository across different projects,
releases, and sprints.

e Supports build out and re-run of test execution suites.

¢ Kicks off automation suite as well.
Manage & Track

Execution ] ) ] )
e Captures step-by-step test execution history with detailed

explanation.

e Supports test run specific configuration and parameters.

@ tutorialspoint
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Email can be sent for a particular task to users.

Voting and watching features to keep an eye on the

4 Notification progress for stakeholders.
Use @mention to grab the attention of a specific team
member at Comments/Description.
Supports powerful search functionality with Hotkeys
features.

5 Power Search
Supports free text search.
Supports syntax search.
qTest supports multiple reports at the module level.
Supports Test Cases and Test Execution Reports.

6 Reports . .
Supports Requirement and Traceability Reports and also
Defect reports.
Supports Cross Project Report as well.

7 Scale with Team Supports all business teams and projects, irrespective of

Growth the size and complexity.

Supports more than 100add-ins to connect with different
software to make work easy.

8 Integration Wide range of add-ins makes it universal- JIRA, Bamboo,
HipChat, BugZilla, egg Plant, Cucumber, Jenkins,
Selenium, etc
Supports Rally and VersionOne integration as well.
Supports Drag and Drop interface.

Common . .

9 Features Supports Test Grid Analysis.
Ability to clone the entire test case repositories along with
project setting such as email notification and more.
Accidentally deleted data can be restored using Recycle

10 Recover Data bin. qTest stores deleted data in the Recycle bin and it

can be restored without admin permission.
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3. qTest—Free Trial Access

gTest provides 14 days’ free trials to business emails with a few basic features; this can be
accessed bya maximum of four users. qTest has a range of plans as well with different
advanced features and add-ins. The cost depends on the number of users.

By visiting https://www.gasymphony.com, you can view the different plans that are
available on trial basis.

) G Software Testing Test Case ! % (b

) © 8 | Mo winimmehonioom ¢z fEe A OQ =

FREE TRIAL REQUEST A DEMO

"JQASymphony Customers v Company ~

QASymphony Raises $40 Million
Serigsi@

‘ r e a t e B ette r Funding led by Néw Y ork-based Insight Venture Partners

Work Smarter, TestFaster —

Software s

phony's software testing and QA tools help companies create better
re by improving speed, efficiency and collaboration during the testing

lifecycle.

gTest Platform Product Overview
EXPLORE THE QTEST PLATFORM
Join us for a live demonstration of the qTest Platform

Set Up for Free Trials

Let us now discuss how to set up for free trials. Follow these steps to understand the setup:

Step 1: Visit https://www.gasymphony.com and click Free Trial tab on the right hand side
of the menu bar as shown in the following screenshot.
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https://www.qasymphony.com/
https://www.qasymphony.com/

qTest

G Sommers Tosing Ten Cave ' = OB : i Bl e T
€ Da p————— : a0 & AD =
& QASymphony : t E

Work Smartcr, Testfaster QASgraphony Raises $40 Million
Sengs c

Create.Better i s
Software L

CASymphony s “oftware testrg 808 QA tools help companies create better
Tevar e by ienpe oviey speed, Bffidlency and collaboration kg the testing

EXPLORE THE QTEST FLATFORM

Step 2: Click the “Start Free Trial” button.

3 et s Tetng 1c = U - T o ki
€ e o, (i B x ] a8 +$ A0 =
W 7
! .

W QASymphony

(=1 gTest Platform
Software Testing Tools

he qTest platform provides Aglle rearmswith a suste of software testng tools designed to

Improve speed. efficiency and collaboranion tiroughouthe Software testing lifecycle.

START A FREE TRIAL

Step 3: It opens a basic form to create a qTest account. Enter the following details as
shown in the following screenshots.

e First Name
e Last Name

e Business Email: Please note, it doesn’t accept gmail, yahoo, and outlook IDs. It should be
a business email. The same email can be used as the username to access qTest.

@j Mtutorialspoint
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e Industry

e Where are you located

e Number of Employees

e Company Name

qTest

e Create your gqTest web addess: It should be unique and this URL will be used to
access the qTest application

e Password: To authenticate access of this URL

| Saart o Free Trial - QASymph. x|
J L

€ Oa

\J QASymphony

qasympharny.com/qtest-tris

Get Started Today!

Complete Test Management For All Testing Methodologies
14-Day Free Trial - Get Started Instantly - No Credit Card Required

2as 10,000+ Users

gfz 450+ Companies

?_'F' 20+ Countries

L
$ ame *Last Name
'Ia Excellent Support
* Business Email Address
You're in good comp
used by leading global enterprises
* Industry *Where Are You Located * Number of Employees @ '\‘
Adobe
" . "
v v v
fa Office pEroT
ki o labcoseeoiect con Zappos’ © X
o Bomedennhovnthom. o & - 4 s ——
* - vt —~ a0 $ A0 =
&
...... > o =
Software : A : 800 :
Zapms 2 Office ouror
. OfficeMax
Tead e
Tcs WBARCLAYS V’SA
® NnAaAgA
— svossccssoed verizon’ onags
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Step 4: After entering all details, click CREATE qTest TRIAL button as shown in the above
screenshot. It will display a Thank you page for the New User as in the following
screenshot. You can see the entered Domain and Username with the Access qTest NOW
button.

Porermie @ b y R

¢ Ora oy . a0 $ A0 =

"JQASymphony

ASHISH, THANKS FOR TRYING qTEST! T

10 4 other uters o beg

Tasrafomng Sets Hore wew Jooghe Co.m

Step 5: Now, click the Access qTEST NOW button. It will display the Dashboard of qTest.
It has access to the URL that was entered while creating the free trials.

- -
5 hw

P

MYV Mo Bawnd 1 Chiriid @ pfwled T B pofe. Plaate del @ hain o
dAET =
* B il - Rl Pt Project: gConnect - Sample Project
Y -—
! Ewwa
- ool |
Narae. FTonsedt - Taraphe Frogsd et Dol V2 1R2915 Lo Dde: Fis

[EEP

b kg & B s B e s ) ey od D Farwlus e s o
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4. gTest-Login

In this chapter, we will discuss how to loginto gTest.
Follow these steps to login to qTest.

Step 1: Go to your sample website selected while creating the free trial. It will open a login
page.

Step 2: Enter your registered business email address as Username and Password.
Step 3: Click the LOG IN button.

The following screenshot shows how to login into gTest using credentials.

V& e oo - ™~ P - =)

€ 9| D8 mipw/leamqrest.qtestneteom/ portaliloginformteditect= hitps %3A%F K2Flearngtest qtestnet. com %2F portal %e2F progect ¢ || Qse 68 +$ & 9O =

(=1 qTest Platform

Get the Latest from

Q'/ - V
N QASymphony

............

VISIT OUR BLOG

On Error

Let us now understand the situation wherein your login attempt is unsuccessful.

When a login attempt is unsuccessful, the following error page displays.
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B aTet-Loge- sradtecs = » e p—_—

a8 & A0 =

(=] qTest

Error may occur due to wrong combination of email id or password.

Following screenshot shows the error message that a user receives, if the credentials are
not correct:

e If you forgot the password, to recover it -

o Click on the Forgot Your Password? link below the error message.
o Enter the Login Email
o Click Submit

The following screenshot shows how to recover the password if you forgot.

J @ qTest - Forgot Password x \+ i &5, o
/ - {Close]
AT e e ¢ lla we +aO =
@qTest Platform
N eed H el p? Forgot your Password?
To reset your password, type the full email
V‘l..ﬂt Our Vldpo Trainlng L "”rary fOr address you use 1o login to your gTest account
Information to reset your password will be sent
Everything Erom [nitial Set-up to |IRA to your emall
Integration
VISIT THE LIBRARY
™
I'm not a robot
J QASymphony
You will get an email with the details of username or link to reset the password.
10
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On Successful Login

Upon successful login, the system dashboard will display if the account is associated with
any project by admin or if you can create a sample project.

The following screenshot displays the welcome page/dashboard of qTest on successful login.

I B aconnect- Sample rojec - "\"‘ v — o

€ | D8  hitpe//leamgrest qtestnet eom/p/41045/ portal projectFtab=testplan C | Qe

[=1 gTest v er

Test Plan

MEWS: You haven't chosen a preferred time zone. Please set it here.

@FAET =
= [B) aconnect - sample Project o Project: gConnect - Sample Project
» (& Release 1
» [E] Reiease 2
Mame: gConnect - S3ample Froject Start Date: 101272015 End Date: Ni&
Description
o«

romemene e

| smsr eno | DURTION (MONTHS
r

j— 2 N/A 1 3

y aiest Manager 5.4.9 works best on the Latest versions. of Chrome, Firefox, Satari, and IET1.
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qTest

End of ebook preview
If you liked what you saw...

Buy it from our store @ https://store.tutorialspoint.com
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