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SAP Solman

About the Tutorial

SAP Solman is a SAP product used to provide a centralized, robust solution management
product that allows you to manage technical support in distributed environment. It covers
all key functions like solution deployment, IT Service Management, Business and
Application Operations and continuous maintenance and improvement.

Using SAP Solman, you ensure that SAP solution environment is performing at its
maximum potential with minimum cost.

Audience

This tutorial has been prepared for anyone who has a basic knowledge of SAP Product
suite, SAP ECC installation, and SAP Basis. After completing this tutorial, you will find
yourself at a moderate level of expertise in maintaining SAP Solution Manager effectively.

Prerequisites

Before you start proceeding with this tutorial, we assume that you are well-versed with
basic meaning of terms like Work Center, IT Service Management, System Administration,
SAP products. If you are not aware of these concepts, then we recommend that you first
go through an overview chapter of any of these topics.

Copyright & Disclaimer

© Copyright 2018 by Tutorials Point (I) Pvt. Ltd.

All the content and graphics published in this e-book are the property of Tutorials Point (I)
Pvt. Ltd. The user of this e-book is prohibited to reuse, retain, copy, distribute or republish
any contents or a part of contents of this e-book in any manner without written consent
of the publisher.

We strive to update the contents of our website and tutorials as timely and as precisely as
possible, however, the contents may contain inaccuracies or errors. Tutorials Point (I) Pvt.
Ltd. provides no guarantee regarding the accuracy, timeliness or completeness of our
website or its contents including this tutorial. If you discover any errors on our website or
in this tutorial, please notify us at contact@tutorialspoint.com
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1. SAP Solman — Overview

SAP Solution Manager is a platform to manage life cycle of your SAP solution in a
distributed environment.

The key features of SAP Solman are-

e It provides tools, methods, and process management content that can be used
during preparation of business blueprint, configuration, and implementation.

e Using SAP Solman you can ensure that SAP solution environment is operating at
its maximum potential with minimum cost.

e SAP Solman provides integration tools for SAP BASIS Administrators to manage
underlying infrastructure and application and business processes.

e It reduces the amount of effort required to manage the centralized SAP and non-
SAP systems.

e In a distributed environment, SAP Solution Manager is managing system and SAP
applications like- ECC, BI, and Customer Relationship module CRM and also covers
the non-SAP system in solution life cycle.

Current version of SAP Solution Manager and Release date

Latest version of SAP Solution Manager is SAP Solman 7.2. This version was made
available since H1/2016.

Previous SAP Solution Manager 7.1 support Package Stack 14 was released in October
2015, included various new features to run SAP Solution.

The following table shows the SAP Solution Manager Release details-

Product Name SAP Solution Manager
Version 7.1 Support Pack Stack 14

Released Date

October 2015

Underlying based product

SAP NetWeaver 7.0 EHP2

Product Name

SAP Solution Manager

Version

7.2 Support Pack Stack 3

Released Date

H1/2016

Underlying based product

SAP NetWeaver

|§j’ tutorialspoint
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Key Features
Key features supported in SAP Solution Manager 7.2 are-

e New User Interfaces

e New Release management

e ITSM and Change Request Management
e Adapt SAP HANA in your landscape

o New Process Management

e Enhanced Cloud Support

In the following screenshot, you can see the homepage of SAP Solution Manager 7.2 with
new Fiori-based Launchpad as per defined user roles.

SAP Solution Manager Home

Latest News and SAP Help Portal Community Knowledge Products
Information 5AF Salution Manager SAP Solufion Manager SAP Solufion Manager
SAP Soltion Manager

® & ary

Business Process Operations

Business Process Data Consistency Cross-Database Transactional Alert Inbox
Operations Management Comparison Correctness Dala Consistancy Mana

Work Canler
I f_l
E

Business Process Alert Inbox
Monitoring Business Process Opera

This Fiori-based Launchpad offers role based access to all relevant applications and Work
Centers

Supported Browser:

e Microsoft Internet Explorer

o IE11 Desktop (recommended)
o IE7-IE10 until Jan 2016

¢ Mozilla Firefox
o Latest Extended Support Release Cycle (SAP recommended)
o Latest Rapid Release Cycle (a backup browser is needed)

¢ Google Chrome
o Cycle for Windows

e Apple Safari
o On OS X for 3 years from version release date

@' tutorialspoint
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SAP Solution Manager Product can be divided into following functional categories-

e SAP Solution Manager Operations

e SAP Engagement and Service Delivery
e Solution Implementation

¢ Template Management

e Test Management

e Change Control Management

e IT Service Management

e Business processes Operations

e Application Operations

e Upgrade and Maintenance

In the following illustration, you can see the SAP Solution Manager and integration with
Lifecycle management, IT Service Management, IT Portfolio and Project Management and
Business and Application Operations.

IT Service Management IT Portfolio and Project Management
Incident
Problem
Request Change

Service Request

SAP Solution
Manager

Business Process Monitoring
Monitoring of Systems

End User Experience Application Lifecycle Management

MPLYEAESYLEARNINIG

@j \tutorialspoint



2. SAP Solman — Features

Following are the key features that are provided by SAP Solution Manager-

Centralized Administration Work Center: Using SAP Solman, you can manage
central access of all functions for administrative tasks.

Landscape Management Database: It provides central source of system-
landscape description data.

Issue Management: You can document the problem and issue tracing using issue
management feature.

Roadmaps: Using Roadmaps, you can create predefined project plans to cover
most important tasks and phases in project implementation as a part of solution
implementation.

Template Management: To roll out templates globally, you can use template
management.

Test Management: Using Test management, you can perform central test
management from test planning to evaluation phase.

Change Control Management: You can use a central change management
process, which is integrated with Transport Management. You can transport ABAP
and non-ABAP projects using Transport Management Infrastructure.

IT Service Management: This is centrally managed and covers IT infrastructure.
You can align IT management processes as per Information Technology
Infrastructure Library ITIL. You can set up external Service Desk and access SAP
service-support center.

Business Process Operations: Automation of business processes is available in
SAP Solution Manager. You can also monitor business critical processes.

Application Operations: You can use Application Operations dashboards to
display the availability and performance of your managed systems.

Maintenance Management: You can use Maintenance Planner to create
maintenance plans and stack XML files for installation using Software Update
Manager (SUM). You can also use system recommendations option to find and
display suitable SAP Notes. Maintenance optimizer can be used to start the
maintenance process in production system. This provides you detailed instructions
for downloading and installing maintenance files in the system.
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3. SAP Solman — Work Center

To perform role specific functions, you can use Work Centers in SAP Solution Manager.
Work Centers are work environments that allow you to access role specific options. You
can access different options like alerts, notifications, messages, and reports as per the
assigned role.

Work Centers provide a set of tools under SAP Solution Manager to manage complete IT
Life Cycle. Work Centers perform different technical operations such as System Landscape
Management, System Administration, System Monitoring, Project based, and IT Service
Management Work Centers.

The available Work Centers in SAP Solution Manager 7.1 are-

e My Home

¢ Implementation and Upgrade

e Solution Documentation Assistant

e Business Process Operations

e Job Management

e Root Cause Analysis

e Data Volume Management

e SAP Solution Manager Administration
e Change Management

e Test Management

e Incident Management

e SAP Engagement and Service Delivery
e Technical Administration

e System Monitoring

e Technical Monitoring

e Solution Manager Configuration

When you login to SAP Solution Manager Work Center, you can see the following options
at the top-

e My Home

¢ Implementation/Upgrade

e Solution Manager Administration
e Technical Administration

e System Monitoring

To access any of the work center, you should be authorized to access that Work Center,
which means that the work center should be assigned to you.

@' tutorialspoint
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Step 1: To run Work Center home screen, use T-Code: SOLMAN_WORKCENTER

[ Menu Edit Favorites Extras System  Help

e@mmm_wonmm-:wj d CEe EHE Do E | &

SAP Easy Access SAP Solution Manager
= & HE Z v

» [ Favorites

* =7 SAP menu
» I Project Administration
* @ Project Ovenview

Step 2: To start all work centers for which you are authorized, you can use the following
transaction. For example,

In the SAP GUI for Windows, you can run the Transaction SM_WORKCENTER.

@-'sm_w.foRKCENTER 3@ CEe DHE oD BRE @B,

SAP Easy Access SAP Solution Manager
(™ S  #HBE 2 | v a

» [ Favorites

=
» ) Project Administration
* @ Project Overview

When you call the transaction, the URL for calling up the Web Dynpro application has the
following format-

http://< host >:< port >/sap/bc/webdynpro/sap/ags_workcenter?sap-
language=EN

Example
Enter the URL-

@j Mtutorialspoint
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http://eh5.renterpserver.com:8064/sap/bc/webdynpro/sap/ags workcenter?sap-
language=EN

C”\ eh5.renterpserver.com:8064/sap/bc/webdynpro/sap/ags_workcenter?sap-language=EN ) C || Q Search

/& Protocol cannot be switched to HTPPS; HTTPS is not
configured/active

I No switch to HTTPS occurred, so it is not secure to send a

password
System: SM7
Client: * o1 ]
User: * [smes21 |
Password: *
Language: [English !TI

Change Password

Copyright ® 2016 SAP AG. All rights reserved

You can also start an individual work center by following Web Dynpro application directly.
To open the Incident Management work center, you can use the URL-

http://<host>:<port>/sap/bc/webdynpro/sap/ags_work_incident_man?sap-
language=EN

You can see all Work centers that are available under SAP Solman.

|§j’ tutorialspoint
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tem Help

NetWeaver Business Client ...

SAP Solution Manager
5 sef Disgrods B putomated Basic Confiquration
My Home Coerenon Tasks,,  Sub-Tasks of Pr
Yohoo Overview | Scdicns ‘m’l Systems | Users | Administrekve Tasks |
Business Process Operations
Change Management Pmm.v i
View [Stencard View| |» Export « MNew  Cogy Projct Administreton Fiter Setings{
Change Management 4
Project ID Propct Tile Statuz Type Created by 1
Root Cause Analysis Bvitta,_02 BAMA test_project safeguarding I Precess Satequarding Froject TESTERG3
Implementation;/Upgrade MLESTONES ST418 Mipstones Test opzn Imglementation Project Tastar VVC - Change Lifecyce
ATt Aot | uoo =) News Marienence Fropct Uds Lang
0000000402 0000000V32 Open Imglementation Preject Werner CELADNK
Incident Management
| AR TEST 15t Test Newr Martenence Proct Lk Long
Test Management AT_SDA 1 22 Open Implementation Preject nTov
Job Management | zzumary A_Z_Lbity_Prod_0G Gpan Imelemestation Project 0043290
7_TEST_EH A_Z_Uiy_Prod_(3 Op=n Implementation Project 0043290
System Landscape Management
CHE_WC_00S Abaptest Naw Iantensnce Project Vierrer CELADNK
S D MR | #8c dcde open Imglemestaion Project KOERNERCO {
SAP Engagement and Service Delivery Last Refresh 13412008 04:56:29 AUSVIC Refresh
SAP Solution Manager Administration Details of project : A_2_Utility_Prod_03

$49 Links o Systems | Associsled Sobfions

System Admanistration View [[g,mwa View] v Egots Fiter Settings
System Monitoring Loglcal Companent = Product Product Versin System Role System Chart

System Monitoring SAPFI_CA SAP FLCA [SAPFICA] SAPFLCA4T2 Development System

s
|
i

J

ooy
Givos accoss 10 SAP Sohsion Manaper centic nfrastnctuse
maragement B3NCatoNs

™ Sof Deanoeit Soll Meoerng
\ Check your SAP Sokstion Manager systom and fhe managed Acoess SAP Sousson Manager Seit Monorng Alerts and
systoms for Configueation of rustime enmor. Notleations
Projects OG0 Broea
o} Links "oq Gives an Overview of he configured soltions. Croate or maintain projects in SAP Soluson Manager.
Configuration
Soason Marager Confgurason

Marages System Sethp

Tostnicn) Scevano Wizard

Sarvice Connections

Ofiew Log Viewer
Notification

My Notficaton Settrgs

Glotad Recpent Podl Setup

Recoiect Lists soh0

Note: In SAP Solman, there can be one user with one or more roles assigned. In SAP
Solman, You can have a role with one or more Work Centers assigned.

Look at the following two screen shots. Here you can see the difference between Work
Center using Transaction- SOLMAN_WORKCENTER and Work Center with Web Browser:
Service AGS_WORKCENTER.
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¥ LSolbon Managar  System Help ]
@ qHIe@R UHE S900 BE o

SAP Solution Manager: Work Centers

STODOARD
MyHome - Bushess Process Operaizss | Change Wanagement | SAF Ssarion Manager: Configuraton mummwm

4 » 14

Deslails of Business Process: Order 1o Cash {3olubon: BPMan Traiming Chinas)
Solutions Busness Process Sieps | inlerfaces | GraphicalOverview  Secvios Desk Hessages for Existing Aleris

(3] zonfiaon ]

Busmess Processes

Operations Catagory Q%L_004 - B34 ERP_SMT AR OH3

(¥ Busineas Process Montonng

() Data Consisizncy Management
lﬂures:a Hales Ordar }“"‘{ Check Auailatility

» Common Tasks

The ribbons of both the Work Centers are different and are highlighted as shown below.

- — - -
— o
W IF httne/ | dail =q7 wof. sap.comp: 50080 sap b ‘webdymipreysapags workcerterTzap-language=EM - p Google Search
=) = _1 e g e = — —-[T - .ng: —
x B Snagt B =
| i Favorites = SAP Solution Manager - B -~ # - Pagev Sefety~
SAP Solution Manager Hew | STOODAAD
My Home - Busihess Frocess Opentions | Change Management - SAF Soudion Wanager Configurstion  Reof Cause Analyais m
L 4
P | Business Processes
Cheemvlew Details of Business Process: Order to Cach {Solubor: BPMon Traming China)
Soluticns Cusness Process Sisps | merfaces / Graphical Cresrview . Sernos Desk Messages for Lostng Aleris |

Business Processes

Alart Inbax “} Zoom |100 % -

Data Consistency Managema...
Aeparts

Operations Category YA _004 - (A FRI'_SMT_RF: - [#43

My Home Work Center

In SAP Solution Manager, to access My Home Work Center, you should be authorized for
My Home. Using My Home Work Center, you can access all the key data related to other
Work Centers in SAP Solman. Using hyperlinks, you can access the work centers that are
assigned to you.

My Home Work Center contains the following functions-

@' tutorialspoint
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e Overview: To see the overview of all the work areas under My Home Work Center.
e Hyperlink: You can access important links directly under Hyperlink.

¢ Refresh: To Refresh the Work Center and its tab.

e Tasks: You can access the assigned Task under Tasks tab.

e Reports: To view the available reports, quickly.

10

EIMPLYEAGSBYLEARNINIG

@j Mtutorialspoint



4. SAP Solman —Work Center Structure

All the work centers of SAP Solution Manager have a common user interface. It has same
basic navigation features and vary slightly as per the role and use of the work center.

Each Work Center contains the following elements-

Navigation Bar

It shows first level of navigation that you use to choose the Work Center. It provides a
role specific navigation bar with access to all the Work Centers associated with the role
and assigned to the user who is logged in.

Navigation Area

It shows second level of navigation and you can select different references for a specific
work center such as-

e Hyperlinks
e Views

e Functions

Content Area

The content area changes as per the navigation area selected.

-
4
lﬂ_l (R e Sy besaes
Landscape [U Provides maragement applicatons or 3 Bdscape related ‘a_l Givos accoss 1o SAP Sosion Manager centic nfrastnucte
- clements (lechnical systems. catabases. hosts, ). = management axpications
Infrassructure
ot Qusncaiy vl SeMoionng
Check your SAP Sohstion Manager sysiom and fe managed WD) Acooss SAP Sokson Manager Self Monoring Alers and
Systems for CONguIation O UNtime Srmon. Notlcatiora c
ontent/Area
onite  Soksiony P Broech
J‘JQ Gives an overview of The configured schtions. y Creatie or maintain projects in SAP Soluton Manager.
:
Service Cosmactiors . =
Ofne Log
= Navigation Area
My Notfeaton Settrgs
Gt Recpot Pool Se0p
Racigiant Lists sabo
11
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End of ebook preview
If you liked what you saw...

Buy it from our store @ https://store.tutorialspoint.com
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